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Abstract of J P 8286989 (A) 

PURPOSE: To unitarily manage service information from a service device in each manager 
device, and to eliminate the difference of each information among plural manger devices by 
providing a reporting destination storage means, a reporting means and a controlling means. 
CONSTITUTION: When a reporting destination storage part 21 1 receives a fault reporting 
request from the manager device 12, and stores the manager device 12 as a reporting 
destination, a fault information report processing part 218 reports fault information to show the 
contents of a fault to the reporting destination in the case where the fault occurs in the service 
device 15. Besides, a serive start/stop control part 212 controls the start and the stop of the 
service device 15 by an instruction from, for instance, the manager device 12 having received a 
report. Thus, in the manager device 12, since the fault report can be received in the case where 
the fault occurs in the service device 15 provided that it issues beforehand the fault reporting 
request, polling for monitoring the service device 15 need not be executed, and a computer 
resource and a communication resource can be saved from being wasted fruitlessly. 
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